2008 Residential Conversion Offers Choosing a Heating Contractor

A quality
CONTRACTOR

is easy to find

A cleaner
environment
begins at

SAVE UP TO $1,500

on the cost of new energy-efficient
gas heating equipment and run up to

You will need to locate a qualified contractor )
Convert to natural gas heating and together we can save you

to schedule an appointment for an equipment ) )
money and Improve our environment.

installation estimate. Below are a few ways.

when you know

0 .. I I
30% more eﬁ:lClently- O M E Take advantage of a no-obligation estimate through %

a Value Plus Installer in our contract network. What tO lOOk for- ‘.f,_!_
Upgrade your home to natural gas by taking Call 1.800.GAS.2001 -' Y e

advantage of these exceptional offers.

Choose quality heating equipment from trusted
makers like Burnham or American Standard at

low discounted prices.

Obtain a no-obligation equipment estimate
from a Value Plus Installer in our

contractor network.

Get connected with a natural gas service
line installed by one of our skilled crews (if your

home is not yet connected to natural gas).

Competitive financing available for qualified

customers.

Take action today.
To find out more, visit our web site at:

www.CleanGasHeat.com
Or call 1.800.GAS.2001

Terms — Offers apply to homeowners who do not currently heat with gas where National Grid gas
service is available. Customer is required to pay for installation of the heating equipment and natural
gas service line if needed. National Grid high efficiency heating rebates have been applied to the
discounted heating equipment. All offers are subject to change; restrictions apply. Expires July 31, 2008.

Save the earth and your home.

By simply converting to natural gas
you take out 3,300 pounds of carbon
from the environment. That’s like
taking six cars off the street. Because
natural gas is the cleanest-burning
fossil fuel, it not only uses energy
more efficiently, it frees your home of
soot, fumes and sulphur dioxide.
Make your home cleaner,

the world greener.

Contact a contractor you have worked with before.

Ask your friends and neighbors for qualified
contractors they have hired.

Review the following with your heating contractor.

A heat-loss analysis of your home to determine
heating equipment size.

Any pre-existing conditions with the distribution
system,chimney, ventilation, etc.

If a high-efficiency option is available
(to save energy over the life of the equipment).

A written proposal with scope of work and cost of
labor, materials and permit fees.

Schedule and timeframe for completion.

That the terms of the equipment warranty will
be honored.

Proper use and maintenance of your new heating
system and extended warranty options.

a Printed on recycled paper

Professional, prompt
and courteous

Fully bonded, licensed
and insured

Able to provide proof
of insurance

Able to provide strong
references

Possessing significant
experience

Aware of local installation
codes

Familiar with the latest
technologies
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The power of action.



2008 Residential Heating Equipment Order Form

New England

CUSTOMER INFORMATION (Please review equipment ordering requirements in this brochure). FORM MUST BE COMPLETED

ENTIRELY TO BE PROCESSED

[ ] SINGLE FAMILY [ ] MULTIFAMILY

OWNER NAME ACCOUNT #
SERVICE ADDRESS cITY STATE ZIP CODE
MAILING ADDRESS cITY STATE ZIP CODE
PHONE FAX E-MAIL

Owner acknowledges that National Grid is providing heating equipment for owner to convert to natural gas heat. If the owner fails to have the equipment installed by a

qualified contractor within 14 days of delivery, the owner and contractor shall be liable for the cost of the equipment. High efficiency rebates have already been applied

to the equipment program prices. Participating owners are not eligible to apply for these rebates. Equipment offer is available to homeowners who do not currently heat
with gas where National Grid service is available. For MA and Rl customers, State and Local taxes are not included in price and will apply.

PAYMENT METHOD

CUSTOMER SIGNATURE DATE

B Check enclosed or
B Credit Card

information enclosed

PAYMENT INFORMATION (Payment must be received prior to the release of equipment).

Please mail form to:
NATIONAL GRID
CREDIT CARD: [ ]VISA [ ] MASTERCARD [ ] DISCOVER [ ] AMERICAN EXPRESS Residential Marketing
Services
52 Second Avenue
Waltham, MA 02451

CARDHOLDER NAME

CREDIT CARD # EXP. DATE SECURITY CODE*

BILLING ADDRESS (IF DIFFERENT FROM ABOVE) CITY STATE ZIP CODE

CARDHOLDER SIGNATURE (BY SIGNING, CARDHOLDER AGREES TO PAY CHARGE AMOUNT IN FULL).
*Card security code is required for MasterCard and Visa only. Code is printed on the reverse side of card. It is the last 3 digits of number on the card signature strip.

CONTRACTOR INFORMATION (Conversion information will be made available to the local gas inspector).

COMPANY NAME CONTACT NAME

LICENSE # PLANNED INSTALL DATE
COMPANY ADDRESS CITY STATE ZIP CODE
PHONE FAX E-MAIL
APARTMENT METER METER EQUIPMENT EQUIPMENT BTU EXISTING COST
NUMBER NUMBER SIZE MAKE MODEL # INPUT HEAT TOTAL DUE*

NATIONAL GRID REPRESENTATIVE # OF METER BARS TO BE ADDED # OF UNITS

[ ]LOW USE UPGRADE [ ] ON MAIN CONVERSION [ ] REHAB SELECT BOILER DISTRIBUTOR: [ | FW WEBB [ ] PORTLAND GROUP S.G. TORRICE IS FURNACE DISTRIBUTOR
SERVICE REGULATOR: [ | YES [ | NO METER LOCATION: [ | INSIDE [ | OUTSIDE RELOCATION NEEDED: [ |YES [ | NO NEEDS INVESTIGATION: [ | YES [ ] NO

PIPING SERVICE SIZE: RISER AT METER: OUTSIDE: EXISTING LOAD: TOTAL NE LOAD:
Contractor accepts full responsibility for selected equipment specification and will pay a re-stocking fee for any equipment requiring reorder due to incorrect
specifications. Contractor will coordinate delivery of said equipment with National Grid designated distributor. Contractor acknowledges that selected equipment
will be provided by National Grid to the customer listed above. Additional contractor requirements listed on page 2 of this brochure.

CUSTOMER SIGNATURE DATE 1

OFFER EFFECTIVE:

2008 Eligible Residential Heating Equipment and Pricing

BURNHAM STANDARD EQUIPMENT AMERICAN STANDARD EQUIPMENT

National Grid Requires Contractors To Supply Customers with National Grid Requires Contractors To Supply Customers with the
the Most Efficient Equipment Models Available for Their Home. Most Efficient Equipment Models Available for Their Home.

FHW BOILER - $499 FHA FURNACE - $499
NATURAL DRAFT/STANDING PILOT/CHIMNEY VENTED NATURAL DRAFT/ELECTRONIC IGNITION

MODEL# INPUT OUTPUT AFUE MODEL# INPUT OUTPUT AFUE
Q202NCL-TEI2 37,500 31,000 80% AUD1A040A9241A 40,000 32,000 80%
202XNCL-TEI2 50,000 42,000 80% AUD1A060A9241A 60,000 47,000 80%
Q203NCL-TEI2 62,000 52,000 80% AUD1A060A9361A 60,000 47,000 80%
Q204NCL-TEI2 96,000 80,000 80% AUD1B080A9241A 80,000 64,000 80%
Q205NCL-TEI2 130,000 108,000 80% AUD1B080A9361A 80,000 63,000 80%
Q206NCL-TEI2 164,000 136,000 80% AUD1B100A9361A 100,000 79,000 80%
Q207NCL-TEI2 198,000 163,000 80% AUD1C100A9481A 100,000 79,000 80%
Q208NCL-TEI2 232,000 191,000 80% AUD1D120A9601A 120,000 95,000 80%
209NCL-TEI2 266,000 218,000 80% AUD1D140A9601A 140,000 111,000 80%
210NCL-TEI2 299,000 244,000 80%

AMERICAN STANDARD HIGH EFFICIENCY EQUIPMENT

National Grid Requires Contractors To Supply Customers with the
Most Efficient Equipment Models Available for Their Home.

STEAM BOILER - $499
NATURAL DRAFT/STANDING PILOT/CHIMNEY VENTED

MODEL# INPUT SQ. FT. STEAM AFUE

PIN3SNC-ME2 62,000 158 80% FHA FURNACE - $799

PINASNC-ME2 105,000 271 80% TWO PIPE UPFLOW/HORIZONTAL LEFT

PINSSNC-ME2 140,000 358 80%

PIN6SNC-ME2 175,000 450 81% MODEL# INPUT OuTPUT AFUE

PIN7SNC-ME2 210000 510 81% AUX1BO40A9241A 40,000 38,000 9%
AUX1BOBOA9361A 60,000 56,000 %%

BURNHAM HIGH EFFICIENCY EQUIPMENT AUXTBOB0A9421A 80,000 74,000 92%
AUX1C100A9481A 100,000 94,000 9%

National Grid Requires Contractors To Supply Customers with AUX1D120A9601A 120,000 110,000 2%

the Most Efficient Equipment Models Available for Their Home.

FHW BOILER - $799
DIRECT VENT/ELECTRONIC IGNITION

AMERICAN STANDARD ULTRA HIGH EFFICIENCY EQUIPMENT

National Grid Requires Contractors To Supply Customers with the
Most Efficient Equipment Models Available for Their Home.

MODEL# INPUT OUTPUT AFUE
SCG3NI-TS 70,000 60,000 85% FHA FURNACE - $999
SCG5NI-TS 140,000 120,000 85%
SCGBNI-TS 175,000 150,000 85% MODEL# INPUT ouTPUT AFUE
SCG7NI-TS 210,000 179,000 85% AUH2B060A9V3VA 60,000 58,000 96.7%
AUH2BOBOAQV3VA 80,000 76,000 95.0%
STEAM BOILER - $799 AUH2C100A9VAVA 100,000 95,000 95.0%
POWER VENT/ELECTRONIC IGNITION AUH2D120A9V5VA 120,000 114,700 95.6%
0,
MODEL# INPUT OUTPUTSTEAM  AFUE ADH2B0BOAGV3VA 60,000 57,000 96.7 OAJ
ADH2B0B0AV3VA 80,000 76,000 95.0%
IN3PVNI-M2 62,000 158 83% :
ADH2C100A9V4VA 100,000 95,000 95.6%
IN4PVNI-M2 105,000 271 82% ADH2D120AVSVA 120,000 114,000 95.0%
INSPVNI-M2 140,000 363 82% ' ’ '
INGPNI-M2 175000 454 82% EQUIPMENT ORDERING REQUIREMENTS
STEAM BOILER - $799 1. Contractor is responsible for equipment until installation and

will be invoiced for equipment not installed within 14 days.

NATURAL DRAFT/ELECTRONIC IGNITION/CHIMNEY VENTED Contractor agrees to support manufacturer equipment warranty

MODEL# INPUT SQ. FT. STEAM AFUE for a period of one year from the date of installation.
QPINASNI-HE2 105,000 271 82% 2. Contractor must complete form including meter information
QPINSSNI-HE2 140,000 358 82% and service size to ensure sufficient gas pressure and for form
QPINGSNI-HE2 175,000 450 82% to be processed within 3-5 days. Sufficient notice is required if
QPIN7SNI-HE2 210,000 542 82% additional meter bars and/or upgrades are needed. Fitting work
SINSLNI-LE2 245,000 633 82% can take two weeks to complete. Meters must be located within
SINOLNI-LE2 280,000 725 82% 12 feet of the service line entry.

3. Equipment will not be released to the distributor and payment
will not be processed until contractor informs National Grid of
the planned install date. Contractor may contact National Grid
at 1.800.755.4489 to release equipment. 2

AFUE: Annual Fuel Utilization Efficiency (AFUE) rating. The higher
the AFUE rating, the more efficient the equipment is.

For MA and RI customers, State and Local taxes are not included
in price and will apply.

OFFER EFFECTIVE: PHONE: FAX:

upgrading to
natural gas heat

major impact.

Taking these next steps for your home will cut your carbon footprint.
Cut our dependence on foreign oil. Cut your heating costs.

Return “Service Agreement” with Payment (If applicable)
Please sign the separate “Service Agreement”, attach a check for the amount due and return both
items. This step is not required if your home is already connected to natural gas.

Hire A Heating Contractor

Arrange for the installation of your new heating equipment. See “Choosing A Quality Heating Contractor
page 4. You may use your own heating contractor or call 1.800.GAS.2001 (1.800.427.2001) to schedule
an estimate with a Value Plus Installer.

Return Heating Equipment Form with Payment (If applicable)

Have your heating contractor complete the enclosed “Heating Equipment Order Form” page 1 and submit
it with payment directly to National Grid. Your equipment will be released for delivery once your gas
service line is installed. (Only if gas service line installation is needed).

Have Heating Equipment Installed and Inspected
After your heating equipment is installed, be sure your contractor has the installation inspected and
approved by your town gas inspector.

Request Your Gas Meter (If applicable)

Once your heating equipment has been installed and inspected, call 1.800.732.3400 to schedule your
gas meter to be installed and your gas turned on. This step is not required if your home is already
connected to gas.

Remove Your Oil Tank

We have a list of contractors that have agreed to remove old oil tanks at a discounted price.

Call 1.800.GAS.2001 for the name and telephone number of a contractor near you. Mention “National
Grid” when you schedule your appointment and the contractor will charge you a discounted price of
$325 plus the cost of the permit fee (varies by town).

Need help getting started? Call 1.877.539.2427



